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Agenda 

Service What? 

Why Service Learning... 

How it works, techniques and procedures 

Lessons Learned and best practices 

Summary and conclusion 

Questions and discussion 



Do now 

 Pair Share... 

 Discuss the differences and similarities between 

Community Service and Service Learning 

 4 minutes…Get Set-----GO! 

 

 



Do now-Findings 

 

What did you discover…? 

 

– Differences between Community Service and Service Learning 

 

– Similarities in Community Service and Service Learning? 

 

 



Success criteria… 

You will be able to: 

 Define Service Learning 

  

 Recognize the three phases of service-learning 

 

 Identify the value-added students gain from conducting        

 a Service Learning project 

 

 Employ techniques, procedures, and Best Practices 

gleaned from today to embed and/or enhance Service 

Learning within your curricular framework to grow your 

students 



Service-learning defined 

Gives us a common reference point 

Group project focused versus independent project 

     Service learning is an active and experiential learning         
strategy where students have a direct impact on an             
identified need that interests and motivates them.  
 
     It requires sequential lessons that are organized so         
orientation and training come before the meaningful           
service activity and structured reflection follows the            
activity. 



Why Service Learning 

 Students learn by doing 

 Bloom's taxonomy 

 STEM reinforcement  

 Critical thinking 

 Increased retention 

Value 

Added 



In his meta-analysis of the research, Marzano (2003) identified nine 
instructional strategies that have been shown to have a strong 
relationship to student achievement.  

 

 Identifying similarities and differences  

 Summarizing and note-taking  

 Reinforcing effort and providing recognition  

 Homework and practice  

 Nonlinguistic representations  

 Cooperative learning  

 Setting objectives and providing feedback  

 Generating and testing hypotheses  

 Questions, cues, and graphic organizers 

Why Service Learning continued… 



Service learning… 

 Includes: 

 
 Student leadership,  

 Reflective and                                                   

academic components,  

 Opportunities for celebration once the service 

activity has been successfully completed.  

 

Students reflect on community needs, ways   

to help, and once their service has been          

completed…… 

They can internalize how their efforts have      

helped, while learning more about academics  

such as geography, math, and science. 



Service-learning phases  

Planning 

Execution 

Reflection 



Phase 1 Planning 

 Students begin brainstorming…start Student Journals (which 

feed the Group Journal) 

 Assign student roles---fix responsibilities 

 Make a tentative plan 

 Survey stakeholders  

 Think outside the box…but                                                            

make pragmatic connections 

 Revise the plan…resources matter: time constraints 

 Develop a timeline with key tasks ----CPM & PERT 

Lesson 

Learned 

Fitness  

Circuit example 

Sequential v. Concurrent 



Phase 1 

Cont….  



Phase 2 Execution 

 Can last days…e.g. Sam’s House 

 Or……..conducted during one day e.g. Roadside Cleanup 

 Followers…Leaders = Teamwork 

Be Sure to Document  

with photos and notes -

>>>1st hand accounts 



Phase 3 Reflection 

 Lead AAR…After Action Review 

 Divide AAR by Phase  

 Discuss from Sustain and Improve vantage 

points 

 Students take notes, which become thought 

provokers for their Journal during their Summary 

~ Independent Reflective assignment    



Lessons Learned 

 Vignette... and there we were, from OIF to the High School 

classroom... 

 Must remember we are developing high school students 

teenagers 

 Adjust hand holding and supervision with guidance and 

directions 

 Students do well those things checked by the teacher 

 Develop milestones with critical tasks---time  

 Be pragmatic 

 Keep it real and……..FUN 



Best practices 

 Anticipate supporting student skills required to 

accomplish the main objective... interview skills for 

example, journaling, and computer skills such as using 

Google Docs 

 Use a crawl walk run approach 

Group differentiation challenges each student to make a 

contribution use team building exercises to forge a 

greater group Bond 



Project Name: Service Learning 

# Cadets: 15 # Staff: 3 Duration: 20hr(s) 

 

Academic: Structured review and assessment of community needs led 

the Service Learning Team to select supporting our local elderly memb

ers of Dogwood Village. 

 

Service: Cadets go in uniform to Dogwood Village to interface with       

residents and support staff with tasks that range from 

reading, playing games, and talking with residents to keeping common 

areas straight. 

 

Date Completed: 1/15/2016 12:00:00 AM Score: 25 

 

 

Service Learning Credit 

(Note: Minimum of one class of at least 15 cadets) 



Credit Checklist 

 True 1. Complete the personal skills mapping inventory from 
the JROTC Success Profiler at the beginning of the year or 
before a project or a cluster or projects? 

 

 True 2. Establish and use a "Learning Log" throughout the 
project? 

 

 True 3. Spend the required amount of time on the project (at 
least one hour on an exploratory project and 10 45 - 50 or 5 
80 - 90 minute academic teaching sessions plus time for 
required activities and project completion)? 

 

 True 4. Participate in discussion answering questions such as 
those suggested in the guidelines? 

 

 True 5. Participate in selecting the service performed? 



Personal Skills Mapping 

 Builds on Winning Colors…personality profile 



True 6. Respond to an extensive after action review (reflection phase) whic

h included the steps for skills based instruction (Observation, Analysis, Inte

gration)? 

 

True 7. Complete a project summary report? 

 

True 8. Brief their experience to at least two of the following: 

Classmates, community members, supporting community organization me

mbers, PTA, school administrators, Brigade/Region evaluators, etc? 

 

True 9. Retake the skills mapping inventory? Did the instructor perform an 

analysis based on the pre and post personal skills map results and 

help students identify areas where improvements were made and that still  

require work? Do you have a plan to improve those areas 

(match mentors and mentees, further activities, etc.)? 

 

True 10. Work in groups and complete the Group Evaluation form to assess 

their Group participation? 

Credit Checklist continued… 



1. In your opinion how well did your group cooperate? (Citizenship Skill 1) 

No Yes 

1 2 3 4 [5] 

If your group was not cooperative, what do you think was the reason? 

 

2. Did your group exhibit a knowledge of patience? (Citizenship Skill 2) 

No Yes 

1 2 3 4 [5] 

 

3. Did your group consider the common good as well as individual desires in      

reaching decisions? (Citizenship Skill 3 Fairness) 

No Yes 

1 2 3 4 [5] 

 

4. Did your group show respect (Citizenship Skill 4) for each other during today'

s meeting? 

No Yes 

1 2 3 4 [5] 

You the People Partial Group Evaluation 

Plan 



5. Was everyone in your group given a chance to voice their opinions?      

(Citizenship Skill 5 Strength) 

No Yes 

 

6. Did your group have enough or seek enough knowledge before they     

made a decision on a specific issue?                                                                   

(Citizenship Skill 6 Self Improvement) 

No Yes 

1 2 3 4 [5] 

 

7. Did your group work together to come up with solutions that showed      

compromise or harmony (if necessary)? (Citizenship Skill 7 Balance) 

No Yes 

1 2 3 4 [5] 

 

8. Were your group decisions based more on rational, logical reasons or   

based more on emotions? 

You the People Partial Group Evaluation 

Plan continued… 



Individual Assessment 

 Before, During, and After Service Learning Project 



Individual Assessment 

 Before, During, and After Service Learning Project 



Summary and conclusion 

 Students engaged in service learning can answer the 

question, "When are we ever going to use this in the real 

world?"  

When they use their skills and knowledge in real-life 

situations, learning extends beyond the classroom and 

into the community. 

 Three Phases…are? 

 



Questions and discussion 
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